Customer Advisor with Hungarian for Prague site
What will be your job:
· technical support and customer service to customers with smartphones and other telecommunication devices
· problem diagnostics and prompt solving
· be customer oriented, adjust your communication accordingly to customer type and level of knowledge
· be part of the team, keep positive mindset and open communication
What we offer:
· become a part of our new (fourth in CZE) call centre 
· work for one of the most renowned companies in the world
· earn competitive salary
· get 4 weeks of vacation per year
· learn and grow in Xerox 
· start on January/February
What we require:
· call center experience (customer care) is a big advantage
· native Hungarian
· intermediate English
· open minded personality 
· willingness to learn
Place of work: Sokolovská 668/136d, Prague
Salary (brutto): 20 000,- – 25 000,- CZK/month
[bookmark: _GoBack]Contract: 1 year contract with possible prolongation, 4 weeks of vacation per year
Please apply at: Lucie.Kubikova@xerox.com
Company description:
With sales approaching $23 billion, Xerox (NYSE: XRX) is the world’s leading enterprise for business process and document management. Its technology, expertise and services enable workplaces – from small businesses to large global enterprises – to simplify the way work gets done so they operate more effectively and focus more on what matters most: their real business. Headquartered in Norwalk, Conn., Xerox offers business process outsourcing and IT outsourcing services, including data processing, healthcare solutions, HR benefits management, finance support, transportation solutions, and customer relationship management services for commercial and government organizations worldwide. The company also provides extensive leading-edge document technology, services, software and genuine Xerox supplies for graphic communication and office printing environments of any size. The 140,000 people of Xerox serve clients in more than 160 countries.
	



